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Figure. Main points across the health system at which continuity and care coordination barriers emerged for First Nations Peoples.

Health System Enablers and Barriers to Continuity of Care for First Nations Peoples Living with Chronic Disease
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The community need
1. Invisibility

2. Marginalisation

3. Health and quality of life deterioration  

4. Barrier to accessing disability, welfare and other supports                                                          

https://www.facebook.com/watch/?v=572189996766243 

Approximately 596,800 Australians aged 5 and over do not leave home as often as they would like due to their 
disability or condition. Of these, 383,500 are aged 5-64, and 212,800 are aged 65 or older (2018, ABS).

Ricky Buchanan, author of:
A significant portion of these are people with Severe ME.

https://www.facebook.com/watch/?v=572189996766243


The academic need
1. Video evaluation on Frailty.

2. Knowledge translation research.

3. Previous experience as a consumer advocate and an interest 
in engaging with stakeholders as co-researchers.                                                            



Key outputs/outcomes
3. Consumer-Led and Community-Oriented 

Examples:
• Figshare Report: Making the Invisible Visible — lived experiences of 

FHBP.

• Highlighting the Invisible Video: Co-produced media to amplify the 
voices of #FHBP, ME/CFS and others.

• Other dissemination:  Facebook page, videos, presentations, lectures. 

https://doi.org/10.6084/m9.figshare.14417987.v3 https://youtu.be/8PRC_E7t6Ho?si=BB8FvMnj9ooBXpzA https://www.facebook.com/AustralianFHBP/ 

https://doi.org/10.6084/m9.figshare.14417987.v3
https://youtu.be/8PRC_E7t6Ho?si=BB8FvMnj9ooBXpzA
https://youtu.be/8PRC_E7t6Ho?si=BB8FvMnj9ooBXpzA
https://www.facebook.com/AustralianFHBP/


Selected survey outcomes: things that are important to me



Selected survey outcomes: things that I have lost



Selected survey outcomes: what do households look like? 



Selected survey outcomes: diagnoses, bedridden 



Selected survey outcomes: most important needs 



Medicare-subsidised telehealth in Australia, August 2025

To be eligible for the 
MyMedicare service items, 
you must have seen your GP 
twice in the previous 24 
months. 



New evidence and 
advocacy tools

Systematic Review & Meta-Analysis

Research Question & Methods
Research Question:

 Is telehealth an effective care solution for homebound people compared to in-person care?

PICO
•Population (P): Homebound individuals with severe health or psychosocial conditions in community settings (n = 2,245)
•Intervention (I): Telehealth interventions (video, phone, digital platforms, nurse-assisted virtual visits, etc.)
•Comparator (C): Standard in-person care
•Outcomes (O): Healthcare utilisation, health-related quality of life (HRQOL), well-being

Systematic Review & Meta-Analysis
•Databases searched: MEDLINE, Embase, PsycINFO, CINAHL, Cochrane CENTRAL, Scopus, LILACS, Web of Science
•Timeframe: All years to August 2023 (no language restrictions)
•Articles screened: 3,289 → 10 studies included (8 meta-analysed)
•Study types: RCTs + quasi-experimental
•Follow-up: 3 months → 2 years
•Codesign: 21 co-researchers (consumer co-researchers + multidisciplinary team)

https://doi.org/10.1155/hsc/7224151



New evidence and 
advocacy tools

Findings & Meaning

Key Results (Telehealth vs In-Person Care):
•Healthcare utilisation: ↓ significantly (SMD −0.49; low certainty)
•HRQOL: ↑ significantly (SMD +0.18; moderate certainty)
•Well-being: ↑ significantly (SMD −0.31; moderate certainty)

What this means:
•SMD (Standardised Mean Difference): a way to compare results across different scales;

• −0.49 = moderate reduction in service use (fewer hospital days/ED visits).
• +0.18 = small but real improvement in quality of life.
• −0.31 = moderate improvement in well-being (less depression, anxiety, loneliness).

•GRADE certainty:
• Low = further studies may change the effect (healthcare use).
• Moderate = reasonably confident the effect is real (HRQOL, well-being).

This evidence must be shared so that policies change their restrictive telehealth access for homebound people

Systematic Review & Meta-Analysis

https://doi.org/10.1155/hsc/7224151



1. Health System Transformation: 
• Systematic Review & Meta-Analysis: Telehealth reduces 

hospital use and improves outcomes for homebound people

• Big Data Epidemiology Pilot: Supporting visibility and 
inclusion of FHBP in national datasets

https://doi.org/10.1155/hsc/7224151 https://doi.org/10.11124/jbies-21-00410 https://ebooks.iospress.nl/doi/10.3233/SHTI231173 

To Advocate for
INFORMED 

NHMRC 
application 
Awarded: 

@SafeHome 
Telemonitoring 

Project

https://doi.org/10.1155/hsc/7224151
https://doi.org/10.11124/jbies-21-00410
https://ebooks.iospress.nl/doi/10.3233/SHTI231173
https://researchnow.flinders.edu.au/en/projects/safehome-effectiveness-and-cost-effectiveness-of-telemonitoring-a
https://researchnow.flinders.edu.au/en/projects/safehome-effectiveness-and-cost-effectiveness-of-telemonitoring-a
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https://researchnow.flinders.edu.au/en/projects/safehome-effectiveness-and-cost-effectiveness-of-telemonitoring-a


To Advocate for
2. Policy Change:
• CHF 2021 Poster: Exclusion from primary care and implications for disability strategy (Prize) 

• Policy Submissions & Presentations: Digital Health Institute Summit (2020) - Disseminated by 
WHO during COVID-19, Research submitted and cited in the Royal Commission and AU Parliament, 
Referenced by Queensland Government on their approach to homebound, AAG

• ENLIGHTEN ONLINE Exhibition: Presented at AAG 2022; art-science submission to the Royal 
Commission (more than 4000+ views)

https://ebooks.iospress.nl/doi/10.3233/SHTI210013 https://doi.org/10.25451/flinders.21569445.v2 

https://bsphn.org.au/documents/strategic-documents/final-white-paper_brisbane-south-phn-homebound-access-to-primary-care.pdf
https://ebooks.iospress.nl/doi/10.3233/SHTI210013
https://doi.org/10.25451/flinders.21569445.v2


To Advocate for
3. Consumer-Led and Community-Oriented 

Interventions:
• Figshare Report: Making the Invisible Visible — lived experiences of FHBP.

• Highlighting the Invisible Video: Co-produced media to amplify the voices of 
#FHBP, ME/CFS and others.

• Other dissemination:  Facebook page, videos, presentations, lectures. 

https://doi.org/10.6084/m9.figshare.14417987.v3 
https://youtu.be/8PRC_E7t6Ho?si=BB8FvMnj9ooBXpzA 

https://www.facebook.com/Aust
ralianFHBP/

A winner of the Big Ideas video competition to improve the Australian health system. Consumer 
Health Forum of Australia, 2021.
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To Advocate for
4. Knowledge Translation & Co-design for impact:

• KT in Transdisciplinary Teams

•  Human-Centred Implementation Science Evaluation

• PROLIFERATE & PROLIFERATE_AI: Frameworks to evaluate real-world impact

https://ebooks.iospress.nl/doi/10.3233/SHTI230993 https://doi.org/10.1016/j.ijmedinf.2025.105810https://doi.org/10.3389/frhs.2023.1154614
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Takeaways and questions

https://youtu.be/pm_An0IvwVc?si=AR7oa3odC99_TH04

https://go.nature.com/45sVD7h 

https://youtu.be/pm_An0IvwVc?si=AR7oa3odC99_TH04
https://go.nature.com/45sVD7h
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